
City of Lawrence, Indiana

Miscellaneous Billing
Resident Guide

Step 1 - Navigate to City of 
Lawrence eBilling Portal

Step 2 - Select Create an Account 

h t t p s : / / c o l - e s u i t e . t y l e r t e c h . c o m /
websites.fm.miscbilling

Step 3 - Create your account
by entering in your invoice number, invoice billing 
data, and invoice billing amount and select Create 
account

C O N T A C T  U S
You can call the Controller’s Office for all online payment issues at (317) 549-

4804. Monday - Friday, 8:00 AM - 4:30 PM, Eastern Time.



What do I do if I forgot my password?

If you’ve forgotten your password simply select “Click here 
to reset it” under the Forgot Password section of the log in 
page.

Step 4 - Enter in your new log in credentials with a valid email address.

Congratulations your account has now been created! You can log in using the 
account credentials you created in the previous step.

Frequently Asked Questions

What do I do if I forgot my username?

If you’ve forgotten your username simply select “Click here 
to retrieve it” under the Forgot Username section of the log 
in page.

How do I pay more than my invoice amount?

Currently users can only pay for outstanding invoices. If you 
would like to pay ahead for a recurring invoice contact the 
Controller’s Office at (317) 549-4804 to have your future invoices 
entered. Add any invoices to your cart that you wish to pay and 
select checkout.

My account information is incorrect when I sign in, how do I change it?

To change your account information such as your address or contact information, call the Controller’s Office at (317) 549-4804.

C O N T A C T  U S
You can call the Controller’s Office for all online payment issues at (317) 549-

4804. Monday - Friday, 8:00 AM - 4:30 PM, Eastern Time.




