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Check out our new online 
bill pay! Visit us a www.city-
oflawrence.org/billpay to en-
roll in e-bill and pay by cred-
it card! Remember to record 
your password somewhere 
secure after you set up your 
account! And remember, go-
ing through the Paymentus 
portal is NOT the same as 
accessing your e-Suite ac-
count. For optimal service, 
please use your e-Suite ac-
count! And please remember 
to choose paperless billing, 
which is good for the environ-
ment and also reduces costs.

Scott Salsbery
Utilities Superintendent
(317) 524-6305
ssalsbery@cityoflawrence.org

CHECK OUT OUR NEW
ONLINE BILL PAY!



utility will no longer be accepting payments through paymentus

w w w . c i t y o f l a w r e n c e . o r g / u t i l i t i e s

Dear Lawrence Utility Customer,

This month we would like to intro-
duce a new feature that will soon be 
available to our customers, which 
is an electronic “Resume Service” 
form. We have received many re-
quests to have this form available 
electronically so that customers do 
not have to come to the Business 
Office in person to fill out the form, 
which is our present practice. By 
executing this form, the customer 
is authorizing the Utility to turn the 
customer’s water back on when 
there is no one present at the 
property. It informs the customer 
that, should a faucet, tap, spigot or 
other water-using appliance inside 
the home be inadvertently left on, 
the Utility will not be responsible 
for any water damage inside the 
home. It is our intention to “go live” 
with this feature starting in August. 

Other information of note con-
cerning utility bills is that effective 
September 1, 2019, the Utility will 
no longer be accepting payments 
through the “Paymentus” electron-
ic bill pay service. If you are using 
Paymentus, you will want to make 
a note to switch to the other links 
for making electronic payment, 
such as recurring credit card pay-
ment, IVR or e-Check options.

As you are all aware, there has 
been a lot of rain this spring. Con-
sequently, there have been a lot 
of drainage complaints. One type 
of complaint has been related to 
sump pump discharges. Sump 
pumps are privately owned and 
maintained pumps that serve to 
collect and remove water from 
homes and some businesses and 
are generally located in structures 

with basements. Sump pumps 
should discharge to a drainage 
feature such as a ditch, swale or 
storm sewer. In many subdivisions 
built since the late 80’s, develop-
ers installed drainage tiles to pro-
vide for sump pump connections 
in those areas where homes with 
basements were being construct-
ed. These are typically 4-inch 
plastic pipes with a tee connection 
for the sump pipe coming from the 
structure and are generally locat-
ed in rear yard swales, although 
we have seen different configura-
tions over the years. Sump pumps 
were, and are not now, permitted 
to be connected to street underd-
rain systems (a pipe located under 
the concrete curb in many streets 
in the newer portions of the city) 
unless this rule is waived in writing 
by the City. Sump pump systems 
serving private property are not the 
responsibility of the City to main-
tain or repair. However, the City’s 
DPW inspectors will come out to 
help advise as to possible solu-
tions and facilitate permitting is-
sues if excavation work or taps into 
a city-controlled storm sewer pipe 
is necessary. While sump pumps 
are not directly mentioned in the 
city’s Storm Water Ordinance, 
further underscoring the fact that 
these are not under the City’s ju-
risdiction, there is language about 
how properties have to be properly 
drained and cannot cause nega-
tive impacts downstream. To read 
the City’s Storm Water Ordinance, 
please navigate to: http://library.
amlegal.com/. Once there. Nav-
igate to library, then select Indi-
ana, then “Lawrence”, then “View 
Code”. The storm water ordinance 
is in A Title 5, Article 2, Chapter 6..  

Attention Residential and Com-
mercial Property Owners: 

• Did you know that City ordinanc-
es 3-3-4-6 requires property own-
ers to “…at all times maintain the 
premises free of litter, except as 
is properly stored in authorized 
private receptacles for collection.” 
• The City ordinances, section 
3-3-4-4 states “Persons owning 
or occupying places of business 
within the City shall keep the 
sidewalk in front of their business 
premises free of litter at all times.”

Please do your part to keep our 
city clean and free of litter!!!

Thank you,

Scott Salsbery
Utilities Superintendent
(317) 524-6305
ssalsbery@cityoflawrence.org

Note The contents contained herin are for informational 
purposes only and do not consitutue legal advice


